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north lake tahoe

Chamber | CVB | Resort Association
Topics of Discussion
FY 11/12
October: Audit/Taxes
November:

December: Accounting and Membership Software

January: Financial Reporting/ Visitor Center Lease & Business Plan

February: 6 month Forecast

March: Contract, Scope of Work/Budget
April: Wage & Benefit Survey - Organization
May: 9 month Forecast

June: Organization Budget

July: County Contract

August: Wage & Benefit Survey - Community

September: Revised Budget/Cross Check with Coop

37



north lake tahoe

Eraaed | OVE | Besom Assonibtion

To: Sandy Evans Hall

From: Lisa de Roulet, Kym Fabel

Date:  November 22, 2011

Subject: Recommendation on Chamber software product

There were several elements we considered in presenting our recommendation to you with regard
to which chamber software product to purchase.

First, we looked for a product whose client list contained Chamber/Visitor/Resort Association
organizations similar to ourselves. We deemed that familiarity with our kind of Chamber
organization was among the most important criteria to consider, given the diversity in Chamber

groups.

Second, we test drove what we considered to be the two “best in class™ software products,
Chamber Master and Web Link. Kym and 1 participated in product demos to understand the feel
and reach of the products. This was our feature/function comparison.

Third, we looked at price and the return on our investment.
Let’s lock at each point in greater detail.

First, we asked each company to provide a list of references that reflected chambers that were
stmilar to us in terms of our Chamber/CVB/Resort Association construct. Chamber Master
provided 4 references and Web Link provided 8 references. Challenges with the implementation
and change management were mentioned by most of the references. The verbatims are detailed in
Attachment 1. In sununary, 3 of the Chamber Master references were positive and one was
decidedly negative. Five of the Web Link references were very positive. Web Link had more
clients that appeared to be more like us and they showcased that more effectively than Chamber
Master.

Second, we were actually impressed with both packages and they both do a really good job of
managing the database information and allowing the member data base to be segmented based on a
variety of criteria, automated emails, calendaring functionality and marketing/banner ads. The
Web Link rep spent more time in a solutions selling mode before demo-ing the product rather than
the Chamber Master approach of diving directly into the product. Both packages offer a mobile
application. However, the Web Link package allows for payment by credit card both on the
mobile technology as well as on the website.
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Third, pricing for the two packages was very competitive. Attachment 2,provides the ROI of our
investment in each product. Chamber Master edges out Web Link by about $980. However,
Chamber Master has tiered pricing that increases by 30% when you reach 600 members and by
42% when you reach 800 members. Web Link pricing is all inclusive, regardless of member size.

Conclusion

Either package would bring much needed functionality to the Chamber. However, when taken as a
whole, the fact that Web Links client referrals were closer to our own structure, the verbatims were
more positive and the price is not materially different; we are comfortable recommending that we

move ahead with Web Link, as our preferred solution.

Please feel free to reach out to either Kym or I, if you have any questions.

JE
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Attachment 1

In our ongoing process to determine the best chamber software for our organization, we
asked both Chamber Master and Web Link to provide references for
Chamber/CVB/Resort Associations similar to us that utilize their product. Kym Fabel
called all Chamber Master references and Lisa de Roulet called all of the Web Link
references.

WEB LINK CLIENTS

Web Link provided eight clients, as references for their product. As of 11/21/11, we
contacted all eight Chamber executives and have spoken with six of them. Below are the
contacts, websites and verbatims:;

Tampa Bay Beaches (www.tampabaybeaches.com) — Robin Sollie, CEO 727-360-6957
(office) 727-385-7687 (cell)

-they looked at three software packages Chamber Master, Web Link, ChamberWare
-Web Link built their website and Chamber database and they have been using it for four
years

-they integrated with QuickBooks but it was 50/50 on effectiveness but thought that may
have had something to do with their bookkeeper

-good customer service and very personable, they like the dedicated relationship manager
model

-felt that the technology and robustness of Web Link was superior

-they didn’t need to do much customization on the database

-using the chamber’s mobile site

-you will see a return on investment in one year

-they have one on one consultations with new members to bring them up to speed on
managing their info online, referrals, banner ads, online store — they created a new
member checklist

-more manageable membership file, invoicing, referrals

Titusville Chamber (www.titusville.org) — Marcia Graedcke, CEO 321-267-3036
-have had it since 2005

-love it!

-a little more expensive, worth the expense

-website and data base is great

-love ability to segment members

-they did their website as well and just went live with it

-invoices print the number of referrals right on it
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-just got the mobile app and are eager to get it going

-support has gotten more friendly over the years

-good integration with QuickBooks

-We blink has been fabulous

-she feels that their website is more polished looking than the other local Chambers at
CoCo Beach and Palm Bay which use Chamber Master

Big Bear Chamber (www.bigbearchamber.com) — Sara Russ, CEO 909-866-4607
Spoke with Pam Schannel who actually did implementation
-love it!
~struggling to get members to accept the new technology
-a dream, they change pictures seasonally
Big Bear continued
-quick links upset some members
-change management is important with member, sef up web classes to teach members
-love being able to tailor emails to each segment
-they have tiered pricing on advertising
-members don’t need their own website now; can upload videos to website using
Animoto.com
-the chamber now comes up first in a Google search of the area
-excellent support and individual rep is great

Temecula Valley Chamber (www.temecula.org) - Alice Sullivan, CEO 951-675-5090
-just purchased it about 4 months ago
-integrated into their existing website
-she felt that Chamber Master had lots of add-ons that created extra costs
-over 1000 members

~feels it’s slow in relation to Chamberware

-huge amount of training for members

-they add issues with grabbing non-members when bids when out for their annual gala
-Overall very happy with it

-definitely worth it since you can work on it on planes
-integrated into QuickBooks but it was a lot of work
-told their members, “We did this for you, to bring greater value to the chamber
members”

Coronado Chamber (www.coronadochamber.com) — Karen Finch, CEQ 619-435-9260
Spoke with Karen who worked on implementation, not CEOQ

-have had them for 3 vears

-very accornmodating customer service, good turnaround if something needs fixing
-used them to build both the website and the chamber site

-they use QuickBooks and integration works well

-426 members, 2 people in the Chamber department

-members feel like they are getting a better value

Sunriver Chamber (www.sunriverchamber.com) — Dennis Smeage, CEO 541-593-8149
-been a customer 5 vears
-implementation went well
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-commurnication back to customers not good/solid
-product is good; lots of capability they don’t use
-feels Web Link is on the cutting edge of technology
-they are going with the new mobile app and are excited
-they had Web link build their website
-that gets more visitors than the Chamber site
-Web link is receptive to tweaking the website

Glenwood Springs Chamber (www.visitglenwood.com) -~ Marianne Virgili 970-045-
6589
Left message — haven’t heard back

Pagosa Springs Chamber (www.pagosochamber.com) — Mary Jo Coulehan 970-264-
2360

-they integrated with an existing site; integration went fine
-happy with the process as a whole

-lots of bells and whistles

-challenges with the conversion around renewals as data got “stuck” in conversion
mode and they had to force invoice dates on converted renewals to get them to produce
invoices (but only about 12 members of their 600)
-had chailenges with mailing vs physical addresses but sure to address that in conversion
-converted from Chamber Master which they used for 4 years
-knows she made the right decision and is happy with it once they worked through
CONVEISIoN 1s5ues
-very responstve customer/tech support; loves the dedicated support rep model
-just starting to utilize the functionality like Front Desk, tiered membership levels,
-once past the learning curve it is really user friendly, great in product help

CHAMBER MASTER CLIENTS
Chamber Master provided

Fremont and Dodge County CVB: http.//www fremontne.org/pages/visit

Lompany name impfementation ‘iraining _ease o use mest customer nceds {support prafnost ‘Comments
Fremont & Dodge Counfy CvE Jessica/Andrea. - 4 weblnar - § & e B S weblink and Ch

ustomer sevice

ant updating

every mpth updala L
WWeblink-"here is ihe program - thanks snd good-bye" :
ionline members benefiisfrepors

:goto ouides

took a year io gel acclimated o Civl
| like the calendar

. sessierio gell to new members
unsell donl use so much

Huron Chamber and Visit

Bureau: hitp.//www.huronsd.com/

; Comments e i e e e

don't use for e-meail - have problems
-—_.jbusiness dreciory is good

.. imber Sham dd website
dont like calendar - cant do categories
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Mecosta County CVB -- Main : http://Www.biexapids.o_rg/pages/home, Chamber:
http://www.mecostacounty.com/ Development: http://www.mecostaedc.org/

‘Chambermaster survey 1=bad" S=great

) “I'rﬁ”p”lé'méhta'uu tr’a’iliiﬁg:h Base ;]f“_l.l-SE_ e_;_c;iétﬁmer nééi5§ ;upglqr( gyélghéi ﬁu;n-_ﬁj'_en'u;
5 webinar 4 5 £ 5 tricky - long time to train
. i¥ery fustrating.

5Cnn|nzn[’”
iMeCosla County CVB

gFeal webinars

. icommunicate well wilh
questions answered b

A _iused chamberconnect

purchase the entire unit -

i 1s - members love being able

tting: CVS file and easily changes Lo excel

port whinanhour
re before IRM

Desert Hot Springs CVB; http://www.deserthotsprings.com/

=Cu|n|>ahy .
{Desert Hol Springs CVB

{implementation tfﬁl’ning |pase of use | meet customer needs su ppogt pre/post. Comments
1 don't know | i . 1 . 3

dropping it-

_nat user friendly

. I ) hot deals - has to send us and
e Bllyollenteers

. members some like it - some dont
.make you rebuy updates - held hostage




g

: LLETS ;
110y papaloid Yurgapm Inox

; 00PPIS
:anuanay sang-uop jeuoilppy palasfold JUigap snoA

0T5$
JuUnowy anjea |4 uonddsgng [enuuy 103UU0T JUITHaAA INCA

"paduUEIens JouU ale s Nsal asay ) 'sisAjeue ssad0ld pue uSledwed Sunayiew AaYe

ue 3uipuawa|dwi y2noiyl pazijead sasuadxa PIINPAL PUB BNUIAIL |BUDINIPPE Lo uiniai jeruatod ayy
juossidal 03 |00l SuilSedad0) B Ul PIsSN PUEB YUl g3 03 papiactd uoljewsojul uo paseq a1e alay paiejdsip
SIaQUUNY Y "1USWISIAU] YUITGIAA JNOA Uo winial [eiiualod e siuasasdad uoilewioul SUIMmo||0) syl

TYNOILYNHYI LN
AL :

AATEUD R .CLQ

Hy



ITNTERMATION AL

s Weblink Connect ROI Calculator - Custom Database
WeblLink.

Use this form to benchmark your current revenue and expenses. Simply fill in any yellow box and

the rest will be completed for you. Click through each sheet to see how you stand to benefit.

Eenchmark Questions

Current Database

Current membership size:

Current Staff Size:

Annual Dues Budget:

Current average dues amount:

Average hourly rate for data entry

Effidency Gains; List questions with spacific answers
Hours spent mailing iInveices

Hours spent an member updates

Hours spent an redundant data entry

Haurs spent Updating financial software for AR

Haours spent Updating Membership and Event infa on web site
Haurs spent compiling board reports

Hours spent manually registering pecple for events
Haurs spent manually processing credit card payments:
Hours spent documenting referral reports for members:
Hours spent mailing statements:

Mambership Sales Gains

Current tep 5 categories on your business directory:

Number of non members in your cammunity that fit in Top 5;
Current average dues amaunt for these mernber types
Current average number af new members per month:

Retaention Gains

Current average number of drops per maonth:
Nymber of hours spent on collections catls:
Number of hours spent on retention calls:

Non Dues Reventie Gains

Enhanced Descriptions in business directory
Additional Categories in business directary
Revenue from Top of Directary Category Placement
Revenue from Hame Page Ads

Revenue from Level 2 page Ads

Revenue from Leve| 3 page ads

Other [tem 1

Other 1tem 2

Other tem 3

“Custom|

500

2

.+:8185,528

$210

§26.50

# of staff hours spent per month

2

Your Weblink Connect Annual Subscription Amount

$5,100

a5

Your Webfink Connect Projected Reduced Expenses:

[Fhisgarmas

25

4

Your Weblink Cannect Projected Additional Nan-Dues Revenue:

45

© 5

35

10]

5]

3

#1 #2 #3 #4 HS5
Restaurants Boats/Marina: Real Estate Restaurants Hatels
10 .5 15 30 20
3219 $210 5210 $210 5219
8|
6|
3
186
Percertage of members you think would
What would you charge for these items? participate:
. 525 70.0%
510 40.0%)
5125 5.0%)
550 1.0%
535 10%
520 1.0%
sa 0.5%
50 0.5%
50 2.5%

¥5
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ROI Calculator - Custom Database

Use this form to benchmark your current revenue and expenses. Simply fill in any yellow box and
the rest will be completed for you. Click through each sheet to see how you stand to benefit.

Benchmark Questions

Current Database

Current membership size:

Current Staff Size:

Annual Dues Budget:

Current average dues amount:

Average hourly rate for data entry

Efficiency Gains: List questions with specific answers
Hours spent mailing invaices

Heurs spent on member updates

Heurs spent on redundant data entry

Hours spent Updating financial software for AR

Hours spent Updating Membership and Event Info on web site
Hours spent complling board reports

Haurs spent manually registering people for events
Hours spent manually pracessing credit card payments:
Haours spent documenting referral reports for members:
Hours spent mailing statements:

Membership Sales Gains

Current top 5 categories an your business directory:

Number of non members in your community that fit [n Top 5:
Current average dues amaunt for these member types
Current average number of new members per month:

Retention Gains

Current average number of drops per month:
Number of hours spent an collections calls:
Number of hours spent an retention calls:

Non Dues Revenue Gains

Enhanced Descriptions in business directory
Additional Categories in business directory
Revenue from Top of Directory Category Placement
Revenue from Home Page Ads

Revenue fram Level 2 page Ads

Revenue from Level 3 page ads

Other item 1

Other [tem 2

Other Item 3

Your ChamberMaster Connect Annual Subscription Amaunt

Custom|
500
2
$185,528
$210
$26.50
# of staff hours spent per month
8 Your ChamberMaster Connect Projected Reduced Expenses:
45 BT |
25
8 Your ChamberMaster Connect Projected Additional Nan-Dues Revenue:
45 $14,400
5
35 Your ChamberMaster Connect Projected Additional Dues Revenue:
10 [ s559a
0
E] Your ChamberMaster Connect Projected ROI:
{‘ S saagsy
#1 #2 #3 #4 #5
Restaurants Poats/Marina. Real Estate Restaurants Hotels
10 5| 15 30 20
5210 $210 5210 $210 5210
8
3
16|
Percentage of members you think would
What would you charge for these items? participate:
525 70.0%|
510 40.0%|
$125 5.0%|
S50 1.0%
$35 1.0%
$20 1.0%
50 0.5%
50 0.5%
$0 0.5%
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north lake tahoe

Chamber | CVB | Resort Association
To: Sandy Evans Halls
From: Lisa de Roulet
Date:  November 30, 2011
Subject: Accounting software recommendation

In evaluating the multitude of accounting software packages that are available, several key
considerations were of significant importance.

First was functionality regarding the unique accounting requirements imposed by our
relationship with the County and proper accounting for those activities. Our accounting
needs are not typical of many not-for-profit firms, and, as such, many non-profit accounting
packages were not an optimal fit.

Second is one of scalability. With our current accounting staff, two software licenses would
be sufficient. However, with a five-year time horizon, we needed to identify a software
solution that would be readily and easily scalable to future staffing needs.

Finally, given our IT constraints, any solution implemented would require minimal in-house
networking and maintenance support.

I researched and evaluated three packages. First I considered upgrading our existing
Microsoft Dynamics software version. There have been significant improvements in the
software since our original purchase and there is an option to have a hosted version.
However, the cost to upgrade ranged from $1,584 to $2,200. Further, we would need to hire
a third party to facilitate the upgrade.

I also looked at Sage’s non-profit version of Peachtree. The cost was fairly competitive at
$1,399 plus $50 per month per user for hosting. However, it does not integrate with Web
Link, so T eliminated it from the running.

The last package considered was Intuit’s Quick Books for non profits. According to Web
Link, nine out of ten chambers use QuickBooks. The cost of Quick Books Premier for Non

Profits with two licenses and payroll is $949 a year plus $110 a month for hosting.

I would recommend that we move ahead with the Intuit Quick Books for non-profits
solution.

Thanks!

Sle



north lake tahoe

Chamber | CVB | Resort Asscciation
To: Sandy Evans Halls
From: Lisa de Roulet
Date:  November 30, 2011
Subject: Phone/Internet Recommendation

As you know, one of our goals is to move to a more web-based (cloud) environment.
Toward that end, we have just started our implementation of the hosted Web Link chamber
software. We will also be moving toward a hosted accounting solution. Our current phone
and nternet solution relies on three telecommunications companies to deliver our mix of
technology at a cost of approximately $1,580 per month. As we have discussed previously,
our dsl service is inadequate to accommodate hosted solutions and is woefully slow.
Additionally, the three disparate telecommunications companies offer a mix of fax, 800, long
distance and local calling services. Over time, many of the mumbers that we are paying for
are not being utilized.

I have asked Charter to provide an estimate to bring fiber optic technology to our building
and to provide a quote that would include phone service. 1am attaching the quote as welt as
a cost comparison of the all in Charter quote versus our current 3 provider costs. All of the
numbers that we use can be ported over to Charter.

I believe it may be reasonable to consider this proposal. First it will allow us to consolidate
our phone services. Second, we can do a “phone number rationalization™ and ensure that we
understand the numbers in use and eliminate those we don’t. We would not eliminate the
Airport VIC cost with AT&T nor would we eliminate the Tahoe City VIC cost, until we
consolidate the buildings.

There is a cost to us of $1,000 for bringing the service to the building but the payback on that
would be about 14 months based on monthly savings.

Please let me know, what your thoughts are.

Thanks!
Lisa
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Charter Fiber

Optic plus
Phone ATT, TC,
Manthly Cost Comparison Charges TNCI
Internet and Voice 5 1,430
ATT $ 833
Telepacific Communications $ 650
TNCI & 96
$ 1,430 $ 1,579
Add Back:
Airport VIC $ 80
Tahoe City VIC {until 6/1/127) $ 119
Cost with VIC and Airport $ 1,628 § 1,579
Less Tahoe City VIC g 119
Monthly Comparison $ 1,510 § 1,579
Monthly savings 3 69
Construction Cost to NLTRA $1,000
Payback based on $62/month savings 14.5 months
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Charter

Business
11-30-2011

Lisa de Roulet

Director of Finance and Human Resources
North Lake Tahoe Resort Association
Chamber of Commerce

Visitor and Convention Bureau

Dear Ms. De Roulet:
Thani you for the opportunity to present you with a Charter Business fiber-based proposal. Charter’s Fiber-based
products are designed for customers that require consistant, synchronous, scalable and reliable bandwidth. The

following proposal is based on a 60 Month commitment term.,

The following is a summary of the services proposed and their impact on the business...

DATA: Change to Charter Business Fiber-based Internet Service - a Synchronous Fiber connection electronically
monitored 24X7X365,

# Internet Access Bandwidth Increase: Upgrade Internet Access speed te 30 MB.
Fibier WAN connectivity only availobie aver Charter’s Fiber-based nofwork,

«  Synchronous Bandwidth: Upload and Download Speeds are the same. Upload speeds are impoertant for
customers that send large files. Synchronous bandwidth is very important in ‘cloud’ based applications.
Syncronous bondwidth is only avaituble over Charter’s Fiber-based network,

¢ Stable Dedicated Connection / No Fluctuations in Bandwidth: Charter’s Fiber Internet connection is
dedicated which means the bandwidth provided will NOT fluctuate.
Dedicated {not shored] bandwidth is only ovaifable over Fiber-based netwark,

« Increased Reliability: Fiber-optic delivery is the most reflable method available today.

s  Scalable / Future Proof: Charter’s fiber-based connection is scalable up to 10 GIG. Charter can upgrade
the speed within a few days notice.

Scafabiifty is only avoiloble over Fiber-based netwaork.

Change to Charter Business Voice T1 (PRI} Service -

s Increased Reliability: Charter’s Voice T1 (PRI) Service will be delivered over Fiber-optic network which {
inherently more reliable than the copper infrastruction that is currently delivering Voice services.

¢« Includes 3000 Minute Long Distance Package: Charter's Voice T1 (PR} includes 5000 Long distance
Minutes.

Charter Business + Confidential « Page Lof 4
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PRICING-

LightSnead DUC Promo (Al delivered over Flberl
Voice T1 {(PRD

DID's: TV 3100

Long Distance: 5000 Long Distance Minutes/Maonthhy*
Fiber internet Access — 30 MB, Synchronous
MONTHLY $1430

HNSTALL S1000

Based on 60 month Term

*10,000 Minute Long Distance Plan will increase quote by 5112

These prices will remain in effect through 12-15-2011

*  Complete terms & conditions are provided in our service contract and at wyww charier-business com.

Charter Business. » Confidential = Page 72 of 4
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BENEFITS TO WORKING WITH CHARTER BUSINESS”

One of the biggest advantages of working with Charter Business is that we develop custom networking solutions
for each customer. We tailor a solution to meet your specific needs.

Charter Business owns and operates its own network:

Your service can be provisioned and activated more quickly because we are not relying on a third
party for service activation.

You can avoid the frustration and finger pointing that can result from patchwork soluticns.

We own and operate that network down to the very last mile——something you just don’t get with the
phone companies.

Customer Care and Technical Support:

The Charter Business Network Operations Center monitors the network and is dedicated to
supporting customers with optical-based services. Our technicians assist with test and turn-up of new
services, proactively monitor network performance, and perform advanced troubleshooting if
needed.

If a service need should arise that cannot be resolved by our 24/7/365 technical support line, we can
mobilize local technicians and have them on site quickly.

Our Business-Class Service Centers are U.5. based and staffed with highly trained customer service
representatives and technical support personnel so you can get the help you need 24/7/365,
wherever you are, by calling 866.603.3199.

Our network design is different from that of traditional telecommunications companies:

Charter Business owns both the long-haul and local loops—we can offer service less expensively than
the combined price of local-loop and ISP Connectivity charges. With Charter Business, you will avoid
the typical last mile/local loop service problem as mostissues come about due to the ‘last mile’
copper infrastructure.

While many companies provide only enough capacity to meet immediate requirements, Charter
Business includes room for growth in every system we design.

Our technology allows us to offer scalable service:

We offer fiber internet from 2ZMbps up to 10Gbps and optical Ethernet from 10Mbps to 10Gbps.
We can change your bandwidth quickly and easily, usually without any additional construction or
even a site visit.

A single fiber connection for data, internet, voice communications and/or video eliminates the need
to maintain multiple networks or manage multiple vendors.

Charter Business s Confidential = Page 3 of 4
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Thank you for the opportunity to serve you.

Sincerely,

Kim Hodgdon

Kim Hodgdon

Major Accounts Executive
Charter Business

9335 Prototype Drive

Reno, NV 89521

775-850-1224

Kim.Hodgdon @chartercom.com

The terms of this proposal are confidential and should not be disclosed directly or indirectly to any third party,
except as may be required by law. If you and/or your agents or representative make any unauthorized disclosure,
Charter shall be entitied to damages arising from such unauthorized disclosure, as well as to injunctive relief.

This proposal is for discussion purposes anly and is not intended to give rise to binding obligations for either party.
Any contractual relationship between us will be the result of formal negotiations and will become effective only
upeon execution of contract by representatives of the parties authorized to enter into such agreements. During any
negotiations, each party will bear its own costs and will not be responsible for any costs or expenses of the other
party, unless separately agreed to in writing. The offer herein proposed by Charter is contingent upon Customer's
acceptance of Charter's standard terms of service.

About Charter Business.

Charter Business is a unit of Charter Communications, Inc., one of the nation’s leading broadband communications
companies. Leveraging the national reach of our company’s existing broadband network, we provide business
customers with reliable, secure, cost-effective communications solutions for their internet, telephone, and video
needs.

©2008 Charter Communications. All trademarks belong to their respective owners. Services not available in all
areas. All pricing and services provided subject to terms of applicable tariff and subscriber agreement and subject
to change. Other restrictions and limitations may apply. Taxes and franchise, instaliation and other fees apply.
Actual amounts may vary depending on services ordered. Always contact Charter for verification of current rates,
services and terms and conditions. Local Alternate Voicemail access number is not available in all areas.
Discounted rates may be available on a service term commitment basis. Internet speeds may vary.

Charter Business s Confidential » Page 4 of 4
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Caranolder Name: SANDRA EVANS HALL Statement Period;: 09/29/11 to 10/28/11

Account Number: 5472-1601-9517-4925  Statement Closing Date: 10/28/11
Transactions CR=Crédit’
_Tran Date Transaction Description Reference Number Armount

$86.23

TAHOE CITY CA 265
10-03 10-04 PAYMENT - THANK YOU 000 ' $1,556.19 <A
10-06 10-07 VZWRLSS*PREPAID REC 800-922-0204 CA 045 MYssug  g35 00>
10-13 10-13 PAYMENT - THANK YOU 000 $291.99 -8
10-25 10-26 PAYMENT - THANK YOU 000 $170.76 -°8
10-24 1027 JAKES ON THE LAKE TAHOE CITY CA 570 $803.47 4~

Total fees charged in 2011 $25.00
Total interest charged in 2011 ' $0.00

Year-to-Date Totals include interest and/or fee adjustments.

Your Annual Percentage Rate (APR on your account.

0.00% $0.00 $0.00
CASH 22.99% (v) $0.00 $0.00

(v) = Variable Rate

BANK-5:WEST <.

7



g CITY, CA 98140
ph 530-581-0303 -

fuest Check ‘

f e at Dockside 700

HANK YOU Trom everyon o
TFUDTBALL SEECTALS ALL SEASON LONGU!

TpBLE: Porch IB:ES; Shgﬁfzts
Your Server Was otep i
q/79/2011 1:47:30 p - 1D §: Q0BZ4ZE

e 12 4

i .
Yeggle Wrap ) 1 .
Lunch Mandarin Chicke 5 1$8.495
{Lunch Mandarin Chicken S8 | 3.5
Lunch Special 1 $3.95

Cup Soup 0f The Day 28$2.95) $5.90
O-Cookle (36$2.25) $6.79

ﬂ%ﬂgg ECED TEA (20%2.25) $?;?9

subtotai ﬂzg
Total Taxes T
------- SR §72.23
Grand Tota +72.73

Amount Dug:

: 's Jjams Open Mic!
ESDAY NIGHTS: Jack's 0
e FUERYDAY is Happy Hourt 4-6pi
Guest Check

DOCKSIDE 700
700 NO. LAKE BLUD
TAHOE CITY, C4 98145
ph 530-581-0303

THANK YOU from evervone at Dockside 700

TABLE: Parch 18:2 - 5 Guests
Your Server was Stephanie

ITEM 4Ty PRICE
Halt Pound Matty Burger 1 $9.85
- Cheddar $7.00
- Dijon $0.50
Ueggie Wrap 1 $6.95
Lunch Handarin Chicken Sa i $8.95
Lunch Mandarin Chicken Sa 1 $8.95
Lunch Special 1 49,95
Cup Sotp Of The Day 1 $3.95
D—Coakie (268%7.95) %5.90
Hones T (38%2.25) $6.75
HOUSE ICED TEA (Z8$2.25) $4.50
Subtotal $67.35
Total Taxes $1.88
Grand Totat $72.23
Amount Due: $72.23
Credit Purchase
Name tHALL/SANDRA
CC Type iMasterCard
CC Num DHHRX KM XXX 4825
Referance :37875
Approval 1051365
server :3tephanie
Ticket Mame :Parch 18:2
Pavment Amount: $72.23
ol
Tipe ﬁlii&ifiﬁi
/7 Total *{rg&{"é) __
,,X;? . /-ff
,"”7%i;¢?2,// :)&ﬁiff,

I agree to pay the amount shown above,

HEDNESDAY NIBHMTS: Jack's Jams Open Mic!
EUERYDAY is Happy Hour! A-6pm

78



Page 2 of 2

Also our pricing on domestic beer bottles is $3.75
Bud, Coors Light, Miller lite

Domestic Draft beer is $4.00
Bud light, Coors

Bottled non domestic is $5.00
Stella, Bohemia, Corona, Heineken

Micro brew Draft beer is $6.00

We can offer you a special deal on wine as well. Instead of just house ' ir
two exira choices to you at the same price as house wines @ $6.00.

Stone Cellars Chardonnay, Stimson Merlot, Giocato Pinot Grigio, an JAKE'S ON THE LAKE
Jatter two are offered normally for $8.00. . -
derver: Banquets DOB: 10/24/2011
A good average price between beer and wine is $5. I would plan on ¢ Taiﬁ]g 5511 / 10/24 /2011
That would give us an estimate of $300. 1/10001
Tax: $24.75 /e 1048583
Gratuify: $60.0 .~ _ Card #XXXX00KNA975
S \?"\\ Magnetic card present: HALL SANDRA
Liquor Total; $384.75 fpproval: 008370
Amount : $ B03 47

Total estimate _———.__

FOOd'Fquuorfi§§ET%§>5 tTip:
= Total: §§@3 «?Z‘%’

ks

Please let me know what you think, what type of bar you would like
make any changes.

Thank you, Al : ,
Danielle

Customer Copy
Danielle McCord
Banquets Manager

Jake's On The Lake

(p) 530-583-0188

(f) 530-583-0203

P.O.Box 6925, Tahoe City, Ca 96145
www.jakestahoe.com

"] ike" us on Facebook! Click the logo below to check out our page.

1

10/11/2011
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