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May 2010
Departmental Reports



Print Media for May and June

e Leisure ads: Via Discover Insert, Adventure Sports Journal, Sunset Summer
Trips, Fairways & Greens, CTTC Golf (annual piece), CA Visitor (annual piece),
Diablo, LA Magazine, Westways Discovery Insert, San Diego Magazine, CTTC CA Road
Trips

Internet Media for May and June

e Leisure internet media running: Tripadvisor.com, Outside Magazine e-newsletter,
Away Network CPC buy, SanDiego.com email blast, Google, Yahoo,
VisitingL.akeTahoe.com coop, Facebook PPC, SF Station Email, Fairways and
Greens Email, MountainGetaways.com Email Blast, LA.com Email Blast

Outdoor

e New creative posting. New location is at I-80 East of 6™ Street, West Facing,
Right Read

GoTahoeNorth.com Website:
e Some completed projects include:

Property details page restyle

Update flash home page images for summer

Additional implementation of web trends
Enews/Planner sign up form rework

Restyle event detail pages and tune event page queries
Remove interchangeable lift ticket purchase

Investigate video submission form
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e Upcoming GoTahoeNorth.com website

Develop Cool Deals sort function

Improved Event Calendar layout

Tahoe Deals vs. Cool Deals

Development of new site map capturing site feedback from constituents
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May/June Insertions

Via Discover Insert
Circulation: 2,780,000
Demographics: 53% Female, $75,254 median HHI, 47 Median age




Adventure Sports Journal

: 33,000 (free)

Circulation

37, Avg. HHI $78,850

ian age:

Male 60%/Female 40%, Med

Demographics
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Sunset Summer Trips
Circulation: 140,000




Fairways & Greens
Circulation: 100,000

Demographics: 89% Male/11% Female, 50% age 35-54
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GOLF & GREAT CUISINE GO HAND-IN-HAND
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California Golf Coop (Distributed by CTTC)
Circulation: 50,000
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CA Visitor (annual piece)
Circulation: 500,000

v

& 2257 G4 Read ripa
Bmith + Jones, ne 13712090 o6
LYK, B25x 4.5 Helf Pags, PDRX-1a




Diablo
Circulation: 40,000
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LA Magazine
Circulation: 155,709
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Westways
Circulation: 3,750,000
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San Diego Magazine
Circulation: 46,995

CTTC Road Trips
Circulation: 1,000,000
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Successful Meetings

Circulation

72,000
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Conference Department Report
Marketing Committee Meeting
May 2010

In May the conference sales department staff attended a number of key meetings and
industry events. The following is a brief recap of the month’s activities

Staff attended the RSCV A Directors of Sales Meeting. This meeting is a monthly
meeting that brings together the Directors of Sales of all of the Reno hotels along with the
Directors of Sales from the NLTRA and LTVA. These meetings are an excellent
opportunity to network with the Reno hotels and Reno bureau as well as stay current on
regional activities taking place in the meetings industry.

Staff attended the NLTRA Marketing Committee meeting

Staff attended the Meeting Industry Ladies Open golf tournament in Las Vegas. North
Lake Tahoe and Reno are sponsors of this annual event which is a gathering of nearly
100 female meeting planners from around the country. During the three day event we
were able to network with all of these planners and are hopeful that we will generate a
number of group bookings as a result.

Staff met with Smith & Jones and EXL Media to finalize fiscal year 10-11 media plan

Staff participated in Sacramento sales blitz and client event with Resort at Squaw Creek
sales staff.

Staff hosted their quarterly Director of Sales Meeting. As this was our final meeting of
the 09-10 fiscal year the meeting served as a review of the conference sales departments
previous fiscal year. Staff, along with Smith & Jones and EXL Media presented the
conference sales department fiscal year 10-11 media/marketing plan.

Staff, on a daily basis, prospects for new clients via phone and email communication. In
the month of September staff made over 800 contacts with prospective clients. Staff also
stays in constant contact with existing client base in the hopes of generating repeat
business.



Special Event Departmental Report
May 2010
Submitted by: Judy Laverty

1. Met with North Tahoe Summerlong Free Music Series co-producers to
discuss event scheduling, headliners, locations and co-op marketing.

2. Attended Leadership class, and Leadership graduation ceremonies. Staff is
part of the Kings Beach Community Garden presentation and development team.
Staff continues to negotiate with the Church in Kings Beach for property use.
Other locations are being considered by the Garden Team.

3. Attended Cushing Pond Crossing event at the Village at Squaw Valley.

4. Attended the Amgen Tour of California race start in Nevada City and the finish
in Sacramento for purposes of logistics and production research.

5. Met with Shelley Fallon, Tahoetopia (Eric Brandt) and Agency to discuss
website issues and updates with emphasis on video links on the GoTahoeNorth
site.

6. Met with the new General Manager at Niello Audi, Sacramento to negotiate
Autumn Food & Wine Sponsorship.

7. Conducting ongoing sponsorship negotiations with Audi, Sunset Magazine,
Standards of Excellence and NorCal Distributing for Autumn Food & Wine.

8. Although the Sunchaser Challenge has been cancelled due to lack of funding
and sponsorships, staff continues to communicate with Sarah Poole, Events
Manager, to keep channels open for re-establishing the Sunchaser in Tahoe in
2011.



May, 2010
Leisure Departmental Report

TRAVEL TRADE

FAMs

Attended POW WOW in Orlando, FL

The trade show consisted of three days of international travel trade meetings,
media appointments and evening networking events including the SFO Gateway
Party highlighting POW WOW 2011 in SF.

Confirmed an official 2011 POW WOW post FAM working with the SF CVB
and the CTTC

Contracting Ski Tahoe North and North Lake Tahoe Express rates for 2010-11
Assisting Ski.com with summer product build

Organized Australian consumer ski show circuit and travel trade trainings with
the help of Gate 7 — CA Tourism Australia. The circuit will consist of three
TravelPlan ski shows (a top ski tour operator) for their clients in Brisbane,
Melbourne and Sydney along with the Sydney Snow Expo — Australia’s largest
consumer ski show. These shows take place the last week and weekend in May
and will also coincide with the release of the Warren Miller film consisting of a
seven minute Ski Lake Tahoe section that was released in North America this past
fall.

Hosted Meike Bruhn, staff writer for Brigitte Magazine — Germany’s top
women’s publication.

Organized itinerary for Faszination FAM in June. They are a ski tour operator out
of Germany launching a summer program.

Arranged itinerary for Lonely Planet India visit set up through the CTTC and CA
Tourism — India.

Organized a Look Magazine fashion shoot visit with the help of Black Diamond —
CA Tourism UK



PETTIT GILWEE

public relations

NLTRA Public Relations Report — Marketing Committee/Chamber Advisory

II.

May 18, 2010

Current Projects

A.

Monday Recreation Report — distributed every Monday via email to
national, regional and local media, highlighting events, programs and
activities in North Lake Tahoe.

. Hosted journalists affiliated with the North American Travel Journalist

Association conference is in Reno. North Lake Tahoe and Truckee teamed
up for a post-fam press trip May 14-15. Pettit Gilwee PR also attended
their Opening Dinner and Media Marketplace in Reno May 11 and 13.

Summer press kit media materials — began distributing key summer press
kit materials to targeted media outlets the week of May 3.

Coordinating press trip for Carmel Mooney of Sacramento’s KJAY radio.

Advertorial — drafting advertorial copy for San Diego Magazine, LA
Magazine and 7x7 Magazine, as well as RMC’s e-blast.

News Releases — 6 news releases in the works

A.

B.

Lake Tahoe Autumn Food & Wine Festival Announces Dates — drafting
Tahoe Yacht Club Chamber Mixer (June 4) — drafting
The Lodge at Tahoe Donner Mixer (June 9) - drafting

Coldwell Banker Chamber Mixer (June 10) — drafting



